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Security incentive scheme
To support residents in taking an active role to deter burglaries, the Town of Victoria 
Park is offering a partial subsidy to owners / occupiers for the installation of home 
security devices.

Conditions:
1. Security devices must be provided and installed by a registered business with a 

Security Agents License, and sensor lights by a registered electrician.
2. Applications are not eligible for improvements, repairs or additions to  

existing devices.
3. Property investors are restricted to claim a maximum security rebate of $200 per 

financial year.
4. One application per residence considered each financial year.
5. The Town provides no guarantee that a security rebate can be provided to all applicants 

if the allocated budget is fully expended prior to the end of the financial year.
6. Feedback form needs to be completed before payment is issued.
7. Applicants must not have outstanding debts or acquittals with the Town of  

Victoria Park.

Rebates

The following table lists items available for the rebate and the rebate amount claimable: Rebate + Discount
for Pensioner Concession, Health Care 

or WA Senior Card holders onlyItem / Device Rebate

Home intruder alarm $200 $250

Door deadlocks (per lock) $30 $50

Keyed window locks (per lock) $25 $30

Security sensor light $40 $55

Security screen door (per door) $70 $110

Security window screen (per window) $35 $50

Maximum home security rebate $200 $250
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Step-by-step application instructions
STEP 1 – Claiming a Security Incentive 
Scheme rebate:

Forward the completed Security  
Incentive Scheme Application to the  
Town along with:

1. A copy of the written quote for the 
required security item / s, from a 
registered business with a Security 
Agents License.

 or

2. A copy of the invoice and receipt for 
full payment of the installed security 
item / s, undertaken by  
a registered business with a Security 
Agent License and within 12 months of 
the receipt date.

 and

3. A copy of the Home Occupier’s valid 
Pensioner / Health Care / Seniors 
Concession card 
(where applicable).

STEP 2 – Lodge your application: 

Mail to: 
 Town of Victoria Park 
 Neighbourhood Enrichment 
 Locked Bag 437, Victoria Park WA 6979

In person to: 
 Town of Victoria Park 
 Administration Centre 
 99 Shepperton Rd 
 Victoria Park WA 

Business hours:  
 8.30am - 5pm, Monday to Friday

Email applications to: 
 admin@vicpark.wa.gov.au

STEP 3 – Confirmation:

1. Application with written quote: 

  The Town will review your application  
and advise you in writing of the 
outcome of your application, Funds will 
be transferred electronically.

or

2. Application with a copy of the invoice 
and receipt:

  The Town will review your application 
and advise you via email of the 
outcome of your application.Funds will 
be transferred electronically.

Helpful hints:

• To ensure that you get the best price, 
obtain a minimum of three quotes.

• Ensure that your supplier is a registered 
business with a Security Agents 
License. This information should be 
found on the quote / invoice from your 
chosen supplier.

• Don’t be pressured to sign a contract 
on the day.

• Ask your insurance company if  
they offer security item discounts  
to members. 
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Security incentive scheme application – all sections need to be completed

Applicant details

Applicant name: 

Address (of location for security device):

Suburb:        Postcode:

Contact number:      Email: 

Do you have a valid Concession Card? 
(tick applicable):     Pensioner      Health Care Card      Seniors Card

Have you previously claimed a Security Rebate? o Yes o No

Payment details:   
Account Holder Name:
BSB:       Account No.:

Security device details

Reason for installation (please tick one):   New Home   Increase Security   Victim of Crime

Security items for installation Quantity Total Quote

    Home Intruder Alarm

    Door Deadlock

    Keyed Window Lock

    Security Sensor Light

    Security Screen Door

    Security Window Screen

Security Company License Number:

Installation Authority

Do you live in the property?   Yes   No

Are you the property owner?   Yes   No 
(if No, the details of the Owner / Landlord / Property Manager are required below)

Name:

Contact number:

Address details:

Declaration by Owner/Landlord/Property Manager:
I approve the installation of the security device to the above-mentioned property.

Signature: Date:

Office Use Only

Rebate approved?   Yes   No Rebate amount: $

Assessment Number:

Applicant notified   Phone   Email          Date:

Unpaid debtor invoices   Yes   No 
Unpaid rate debts   Yes   No 
Outstanding acquittals   Yes   No



TEL (08) 9311 8111    FAX (08) 9311 8181    ABN 77 284 859 739

EMAIL admin@victoriapark.wa.gov.au  VISIT victoriapark.wa.gov.au

Administration Centre, 99 Shepperton Road, Victoria Park WA 6100

Lock Bag No. 437, Victoria Park WA 6979 4

Home Security Devices Rebate – Feedback Form
In order for the Town of Victoria Park to ensure high standards in the provision of its 
services and to evaluate the success of the Security Incentive Scheme, please take a few 
minutes to complete this feedback form. Please tick one answer for each question.

How did you find out about the Security Incentive Scheme?

  Local/Community Newspaper   Council/Community meeting

  Community display   Brochure

  Town of Victoria Park website   Newsletter

  Word of mouth/friend   Other: 

How safe do you feel in your home?

  I feel very safe   I feel unsafe

  I feel safe   I feel very unsafe

Are there any areas in the Town of Victoria Park where you feel unsafe (please be  
very specific)?

  Yes  (If yes, please specify)                  No
  

Did you know about the Security Incentice Scheme before you installed your  
security items?

  Yes                  No

Thank you for completing the Feedback Form. Please return the Feedback Form  
and your Application Form, to:

Mail to: 
 Town of Victoria Park, Neighbourhood Enrichment,Locked Bag 437,  
 Victoria Park WA 6979
In person to: 
 Town of Victoria Park, Administration Centre, 99 Shepperton Rd, Victoria Park WA 
 Business hours: 8.30am - 5pm, Monday to Friday

Email applications to: admin@vicpark.wa.gov.au


