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SAFER NEIGHBOURHOODS PLAN 2022-2027 

Engagement Report 

By: Heather Kostiw-McFarlane, Community Development Officer – Safer Neighbourhoods

Overview 

The Safer Neighbourhoods Plan (SNP) guides 
the Town of Victoria Park in addressing crime 
and safety challenges impacting our 
community. From extensive community and 
stakeholder engagement undertaken as part 
of the review of the Town’s current 
Community Strategic Plan, community safety 
and crime prevention were identified as top 
priorities.   

The existing Safer Neighbourhoods Plan 
2017-2022 (SNP) concluded in June 2022 and 
a new plan is now being developed for 2022-
2027. The outgoing SNP has three objectives, 
which were based on the results of 
community and stakeholder engagement 
undertaken in 2016:  

 Identify crime priorities of the area   
 Reduce the impact of real and perceived 

crime in the Town   
 Measure and record actions the Town 

undertakes to address crime priority 
areas  

This report provides a snapshot of the 
consultation process undertaken to inform 
development of the SNP 2022-2027, what we 
have learned, who contributed, proposed 
approaches, and focus outcome areas. 

 

 

Consultation process 

The first phase of engagement occurred from 
February to June 2022, seeking feedback 
from community and key stakeholders on the 
following themes: 

 An individual’s feeling of safety in the 
Town and the nature of safety issues 

 What the Town (and partners) can do to 
improve safety and reduce crime 

 What the community can do themselves 
to improve safety and reduce crime 

 Locations and places where crime and 
safety are a concern  

 Priority areas to focus the new SNP 
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What we learned 

Survey participant demographics  

 Suburb – 61% of respondents live in East 
Victoria Park and Carlisle. While making 
up 46% of the Town’s population, this 
may suggest a higher level of interest in 
this topic within these localities. Victoria 
Park and Bentley had significantly lower 
response rates than expected, whereas 
engagement from St James, Lathlain and 
Burswood were proportionately 
represented 

 Age range – People 35 and older were 
more likely to engage with the survey. 
The proportion of responses based on 
age is not representative of the 
population 

 Gender and relationship to the Town – 
Females responded twice as much as 
males, making up 2/3 of responses. 
Almost all were residents in the Town, and 
5% were workers in the area 

 

 

 

 

Survey key findings (see Appendix 1 for 
survey questions) 

 Compared with 2016, 20% less people 
feel safe in the Town of Victoria Park  

 People want more & brighter lighting 
for streets, laneways, and parks  

 Residents would like initiatives that 
support vulnerable residents 
(especially seniors)  

 People would like the Town Rangers 
and Police to be seen, as it is what 
makes them feel safe. Regular patrols, 
day and night, was a common request  

 Speeding and road rage is a major 
issue. Residents want speed calming 
mechanisms installed, particularly in 
the streets near car yards and schools 

 
Where do people feel unsafe? 
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Most reported crimes in the survey 

 
Other engagement results 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

  

Community brainstorm and mapping 
tools 
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Key outcome areas 

Five key outcome areas have been established using this feedback, to achieve Safer 
Neighbourhoods in the Town of Victoria Park. 
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Next steps 
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Appendix 

2022 Safer Neighbourhoods Community Survey 

Section A: Demographic details 

My suburb 

 
My age 

 
My gender 

 
I am a… (resident, worker, business owner, frequent visitor) 

 
 

Section B: Neighbourhood safety 

How safe do you feel in the Town of Victoria Park? 

 
In the last 12 months, have you felt unsafe in the Town? 

 
Describe CAUSES of the neighbourhood safety issues you have identified 

 
In the last 12 months, have you been a victim of crime in the Town? 

 
Did you report the incident to Police? 

 
Are there any public places in the Town where you have felt unsafe in the last 12 months? 
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Section C: Community connections 

Do you know local neighbours in your street? 

 
Do you have a suggestion on how your street can be improved for better safety? 

 
Please indicate the types of activities you would like the Town to support the community with to 
improve neighbourhood safety 

 
 

Section D: Safer Neighbourhoods 

What is your preferred method that the Town uses to improve neighbourhood safety? Pick one only 

 
Do you have any other comments about safer neighbourhoods in the Town of Victoria Park? 

 


