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No  Reference Question Response Comments Respondent

1 s5.120 Has the local government designated a 
senior employee as defined by section 
5.37 to be its complaints officer? 

No Bana Brajanovic

2 s5.121(1) Has the complaints officer for the local 
government maintained a register of 
complaints which records all 
complaints that resulted in a finding 
under section 5.110(2)(a)?

N/A There are no 
complaints to be 
recorded.

Bana Brajanovic

3 s5.121(2) Does the complaints register include all 
information required by section 5.121
(2)?

N/A Bana Brajanovic

4 s5.121(3)              
                  

Has the CEO published an up-to-date 
version of the register of the 
complaints on the local government’s 
official website? 

N/A Bana Brajanovic
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